


cpencts miatexa (nanee — OCI1) ykazaHHBIX rpaXkaaH (qajee — IPOTNIEPCTBO).

B c¢Basu ¢ wum3noxkenHeiM bank Poccum  peKOMEHAYET KPEAUTHBIM
OpraHu3amusM  YCHJIWTh  WH(pOpMarmoHHyro  paboTy,  HampaBjICHHYIO
Ha TIOBBIIIEHUE OCMOTPUTEIBHOCTA KIMEHTOB B OTHOIICHUU COXPAHHOCTH
uH(pOpPMAITUK, UCTOJIB3YEeMOW B TIENSIX OCYIICCTBIICHHS OAHKOBCKHX OTICPAIlHi,
B YAaCTHOCTM MEPEBOJA JICHESKHBIX  CPEJICTB, 3aKJIIOUCHHS  JIOTOBOPOB
Ha TIOJYYCHHWE KPEAUTHBIX (3aE€MHBIX) JCHEKHBIX CPEACTB, B TOM YHCIIC
C HCMOOJIb30BAHUEM CHUCTEM JUCTAHIIMOHHOTO OAHKOBCKOrO OOCIYKHBaHUS,
a TaK)K€ Ha TOBBIIIEHUE OCBEJOMJICHHOCTH O TMPU3HAKAX U MOCIEACTBUAX
BOBJICUCHHS B IPOMIMEPCTBO.

O0s3aHHOCTh KPEAUTHBIX OpraHu3anuu, MpeTy CMOTPEHHAsA
nyHktoMm 7 Ilonoxenus banka Poccum ot 17 ampens 2019 roma Ne 683-I1
«O0 ycTaHOBJICHUM O00S3aTeNbHBIX MJI1 KPECAUTHBIX OpraHu3aluid TpeOOoBaHUMU
K o00ecrneueHn0 3amuThl WHGOPMAIMA TIPU  OCYIIECCTBIICHUA OaHKOBCKOW
JEATEIbHOCTH B LIEJSAX MPOTUBOJICHCTBUA OCYIIECTBACHUIO NIEPEBOJOB JCHEKHBIX
cpeACTB 0O€3 corjlacus KJIHMEHTa», MOXKET ObITh peaju30BaHa MOCPEICTBOM
WH(POPMUPOBAHUS KIIMCHTOB, B TOM YHCJIE O PHCKAX TIEPEIauHl MOCTOPOHHUM JIATIAM
uHpopmaruu (HampuMep, MEPCOHATBHBIX JAHHBIX, PCKBU3UTOB TUTATC:KHON KapTHI,
napoiii U3 CMC, CekpeTHBIX CJIOB W TakK Jajiee), WMCIOJIb30BAHWE KOTOPOH
VKa3aHHBIMHU JIMI[AMHA MOKET TPUBECTH K COBEPIICHUID MEPEBOAA JCHEKHBIX
cpeacTB 0e3 T0OPOBOJIBLHOTO COIIAaCHs KIMEHTA.

KpeauTHeiM oOpraHuzanusM PEKOMEHAYETCS YCWINTh Pa3bIACHUTEIbHYIO
paboTy ¢ KJIMEHTaMH, YTOOBbl OOECMEUUTh MOCTYMHOCTh BOCHPHUATHS JOBOJUMOM
uHpopmaIuu.

bank Poccnm pekoMeHIyeT KpeAUTHBIM OPraHU3alHusaM HE PEKE OJTHOTO pas3a
B MOJITOAQ OILICHUBATh TOKA3aTEIM YKAa3aHHOW pPa3biICHUTEILHOW paboThI
U TpU HEOOXOAMMOCTH AaKTyaJIu3UpPOBaTh MEPEUCHb MEPONPUATHH B LENAX
MOBBIIIEHUS] €€ PE3YJbTaTUBHOCTU. AKTYaJIM3alMI0 PEKOMEHIYETCS MPOBOJIUTH
C YUETOM pE3yJIbTaTOB aHAJIU3a JaHHbIX 00 OXBaTe ayJUTOPUH W JUHAMHKH

KOJTMYECTBA COOBITHH, CBS3aHHBIX C TOJNYYCHHEM OT KIUCHTOB WH(pOpPMAIAN



00 OCYIIIECTBIICHUH TEPEBOJOB JACHEKHBIX CPEACTB 0€3 JT0OPOBOIBLHOIO COTIACHA
KJIIMCHTa W 3aKIIOUCHWH JIOTOBOPOB Ha TIONYYCHHE KPEAUTHBIX (3aEMHBIX)
JCHEKHBIX CPEJICTB TOJ BJIUSHHEM OOMaHa WM TPHA 3JIOYMOTPEOTICHUN
WX JIOBEPHEM CO CTOPOHBI 3JIOYMBIIIUICHHAKOB, a TaKXX€ BOBJICUCHUEM
B JIPOTIIIEPCTBO.

OnepaTuBHOE TMOJIyUCHHE KIMEHTOM (JepKaTesieM IUIaTeKHOW KapThl)
WH(pOPMAITUK O COBEPIIICHHBIX OTMEPAIUAX C MCIOJB30BAHUEM IIATEKHOW KapThI
MO3BOJISET €My CBOEBPEMEHHO BBISBJIATH OMNEPAIMH, COBEpIIaeMbie 0€3 ero
corjacusi, MPOUH(OPMHUPOBATh KPEIUTHYIO OPraHW3alHAI0 — AMHUTEHTa 00 3TOM
¥ IPUOCTAHOBUTH JEHCTBHE TUIATEKHOM KAPTHI, UTO ABJISICTCS KITFOUEBBIM (haKTOPOM
OTICPAaTUBHOTO TIPECEUCHMS TMPABOHAPYIIEHUH W MHHAMH3AIANA  YOBITKOB
B (pHAHCOBOI cHcTEME.

B cBa3um ¢ stum bank Poccun pekoMeHOyeT KpEeIWTHBIM OpraHA3alHsaIM
mpu BeIOOpPE OecIuiaTHOro crocoda WH(POPMHPOBAHMS KIMEHTA O COBEPIICHHOM
omnepaluu B COOTBETCTBUM ¢ uyacThio 4 crarbu 9 @enepaibHOrO 3aKoHA
ot 27 wtons 2011 roga Ne 161-®3 «O HanMOHAIBHOW TIUIATEKHOM CHUCTEME»
YUUTHIBATh HEOOXOJUMOCTh  OINEPATUBHOTO TOJNIYUCHHUS KIUEHTOM  TaKOW
uHpopmaIuu.

1. JIns wadopMUpOBaHUAS KIMEHTOB O PHUCKAX OCYIIECCTBIICHUS TEPEBOJOB
JIEHEKHbBIX CPEACTB 0e3 JN00OpPOBOJILHOTO corjacus KJIUCHTA,
a TAaKKe O PUCKAX 3aKITIOYCHUS JOTOBOPOB HA MOJYUYCHUE KPEAUTHBIX (3a€MHBIX)
JICHEHBIX CPEJICTB MO/ BIUAHUEM OOMaHa WJIU TPH 3JI0YTOTPEOICHAN JOBEpHUEM
M OCYIIECTBJICHHUS OTEpannidi C MCIOJb30BAHUEM YKA3aHHBIX JECHEXKHBIX CPEICTB
bank Poccnn pekoMeHIyeT KpeAUTHBIM OpPTraHrA3aI|saM MPOBOJIATH HA TIOCTOSHHOM
OCHOBE:!

1.1. PazpaboTky ® akTyanu3amuio WHOOPMAITMOHHO-TTPOCBETHTEbCKUX
MaTepPHaIoOB?, a TaKKE€ MAaTEPUANIOB ISl MPOBEACHHS 3aHATHHA 10 (PHHAHCOBOM

KHOEpPrpaMOTHOCTH.

2 MH(popMALHOHHO-TIPOCBETHTEIBCKUE MATCPHAIIBI — IUCTOBKH, OPOLIIOPHI, BHACO- H ay AHOPOIHKH U HHOM
KOHTCHT.



1.2. Pa3paboTky u akTyajqu3anuio CICHAPUEB pa3roBopa (CKPUIITOB)
JUIS B3aUMOJICUCTBUA C KJIMEHTAMM TMPHU 3aKJIIOUEHUH JIOTOBOPOB HA MOJIYYEHHE
KPEIUTOB (3aliMOB) TIPU CHATHHM KPYMHBIX CyMM HAJIMUHBIX JIEHEKHBIX CPEICTB,
a TaKK€ NpPU BHIABJICHUM HAJIMUMA B OMNEPALMAX MPU3HAKOB OCYILECTBJICHUSA
MEePEBOJIa ICHEKHBIX CPEACTB 0€3 TOOPOBOJIBLHOIO COTIacusl KIIMEHTA.

1.3. HnadopmupoBanne KIUEHTOB 00 WX TpaBaxX, NPEIyCMOTPECHHBIX
3akOoHOHaTeNnbCcTBOM Poccmiickoit denepannu, a Takke HOPMATUBHBIMH AKTaMH
banka Poccuu,

1.4. Bxmouennme  WH(POPMAITMOHHO-TIPOCBETUTEIHCKAX  MaTEpPUAJIOB
B PEKJIAMHbIE MaTepUaJibl KPEAUTHOW OpPraHu3alliy, B TOM YHUCJIE pa3MellacMble
MOCPEJACTBOM MHCTPYMEHTOB HAPY>KHOM PEKJIaMBbl, PEKJIaMbl B CPEJICTBAX MACCOBOM
uHpopMaruu U WHPOPMATMOHHO-TCICKOMMYHUKAIMMOHHONH cetn  «HTepHET»
(manee — cetb UHTEpHET).

1.5. Pasmemenne nabOPMaITMOHHO-TIPOCBETUTENHCKAX MAaTEPHAIIOB!

B TIPWIOKEHUAX TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKMBaHUS (HAIpUMED,
Ha aBTOPU3ALMOHHBIX 3aCTABKAX U MPH OCYIIECTBICHUH ONEpaliiii 0 OaHKOBCKOMY
CUETY);

Ha dKpaHax OaHKOMAaTOB (HA 3aCTaBKaX W MPH OCYINECTBJICHUU OTIEPAITHiA
no OAaHKOBCKOMY CUETY, Ha 3KpaHax OaHKOMAaTOB B BHJE OTAECIbHON 3aCTaBKH
C MOBTOPEHUEM TIOCTIE KX I0H MHON 3aCTaBKH);

Ha calTe KPEAUTHOW oOpraHu3aluu B ceTH VIHTEpHET, B TOM YHCIIC
B CHCIUAJIBHOM Pa3Jiele O TMPOTUBOJCHCTBUU OCYILECTBICHUIO TMEPEBOJIOB
JEHEXXHBIX CPEICTB 0€3 J00pPOBOIBHOTO COTJIACHs KIMEHTA, C MOCTOSHHBIM
AHOHCHUPOBAHMEM JIAHHOTO pa3jelia Ha IJIAaBHOW CTpaHUllEe calTa KpPEeIUTHOU
OopraHu3aluu B ceTu MHTEpHET B MEPBOM SKPaHE B BHAE OTACIBHOTO ciaiiaepa,
OaHHepa U (M) CChLIKH;

Ha CTPAHHUIAX KPEIAUTHOM OpraHu3alMi B COLMUAJBHBIX CETAX B CETU
HNnTepHeT M MeccenKepax,

B TIOMEMICHUAX W BUTPUHAX O(UCOB KPEAUTHOM OPTaHU3AIMH, B TOM UUCIIE

B 30HC 6aHKOMaTOB, BXOI[HOﬁ I'pyimibl, B KACCOBOM Y3JIC H MCCTax O6CJ'Iy>KI/IBaHI/I$I



KJIACHTOB.

1.6. TlpoBenenne oOyJarOMX MEPOTIPUATHI, B TOM YHCIIE B UTPOBOH (popme,
TaKke Ha CalTe KPEIWTHON opraHu3anuv B ceTh MHTepHET M HaA cTpaHUIAX
KPEIMTHOM OPraHW3aIliy B COITUANBHBIX CETSIX U MECCEHKEPaXx.

1.7. OcymectBrieane peryssapHoro SMS-undopMupoBanus KIUSHTOB
WM HampaBJicHHE UM push-yBenomiieHuit He pexe 1 pasza B kBaptan He meHee 80%
KJIACHTOB.

1.8. ObecneueHne B3aUMOACHCTBUS paOOTHUKOB KOHTAKT-IICHTPOB, OHJIAlH-
YaTOB, OHJIAWH-BUACOKOHCYNbTAIMH, O(HUCOB  KPEAWTHOW  OpraHU3AIHH
C KIWEHTAaMHW C HCIOJB30BAHUEM  CIICHAPWEB  pasroBopa  (CKPHIITOB)
JUTSI OTIPEICIICHMS ¥ BRIBEJCHUS KITMCHTA U3-TI0]] BO3ICHCTBHS 37I0YMBIIIJICHHAKOB,
HaIMpuUMeEP, B CIydae 3aKII0YSHUS JOTOBOPOB HA MOJYUYCHUE KPESTUTHBIX (3a€MHBIX )
JICHEKHBIX CPEJICTB, OCYIICCTBIICHHS OTEpaAliidi MO CHATHIO KPYIHBIX CYMM
HaJTUYHBIX JICHS)KHBIX CPEACTB, a TAKXKE MPH BBHISABICHUN HAIMYUSA B OTIEPAIHASIX
MPU3HAKOB OCYIIECTBJICHUA TEPEBOJA JNCHEXKHBIX CPEACTB 0€3 M0OpPOBOJIBHOIO
COorjacHs KJIMEHTa.

Kpome TOro, KpemuTHBIM OpraHu3alysM PEKOMEHIYETCS TMPEAYCMOTPEThH
BO3MOXXHOCTh HH(OPMAITMOHHOTO OOMEHa ¢ OIeparopaMy CBS3H IO Iepeaaue
TeNIe()OHHBIX HOMEPOB, C KOTOPBIX COBEPIIAIKCH ITOJO3PHTEIBHBIE 3BOHKH’.
KpenuTHbIM OpranuzanusM PEeKOMEHIYETCS TPEIOCTABIATh KIUEHTAM CEPBHUCHI
ompeNienuTeNIs HOMepa TenedoHa, a TaKXKE WHBIE CEPBHCHI, MO3BOJISIONINE
CBOEBpPEMEHHO HH(GOPMHUPOBATH KIMEHTA (/10 OCYIIECTBIICHHS TTEPEBOA IEHEKHBIX
CPEICTB) O HAJWMYMKM TPU3HAKOB OCYINECTBIICHUA TMEPEBOAA JCHEKHBIX CPEICTB
6e3 A00pOBOIBHOTO COTJNACHsl KJIUEHTA, (UITUHTOBOTO W MOIICHHHYECKOTO
pPECYPCOB.

KpenutHbiM opranuzamusam TaKkke PeKOMEHIYeTCA IPEIOCTABIIATh KITMEHTaM
AHTUBUPYCHBIC MPOTPAMMBbI U aHTHUCIIAM-CUCTEMBI, B TOM YHCJIC TTyTEM BCTPAUBAHUS

KX B IIPUJIOKCHUA AUCTAHIMOHHOI'O OaHKOBCKOTO O6CJ'IY)KI/IB3HI/I$I.

3 3BOHKH ¢ TeIe()OHHBIX HOMEPOB, B OTHOLICHHH KOTOPBIX HMESTCH HH(POPMALHA 00 HX MPHHAJICKHOCTH
3JI0Y MBIIUICHHUKAM.



[Tpu ocymiecTBICHNN KIIMEHTAMH OTIEPAIlAi ¢ UCTIOJIh30BAHUEM OAHKOMATOB
PEKOMEHIyeTCS BHEIpPEHHE MBYX(AKTOPHOW ayTeHTH(PUKAIAN, TTO3BOJIAIONICH
MPOCIETUTh CBs3b Mexay aepxkarenem OCII m numom, OCYIIECTBIISIOMAM
omnepanuio B OaHKOMare.

KpenutHbiM opraHu3aiusM peKOMEHAYETC TIOCTOSHHO TMOBHIIIATh YPOBECHb
KBATHM(UKAIMKA COTPYIHUKOB, KOTOPHIC B3aUMOJICHCTBYIOT C KIIMEHTAMH, B YaCTH
KOMIICTCHIIMM TI0 BOMPOCAM TPOTHUBOJACHCTBUSA OCYIIECTBICHUIO TIEPEBOIOB
JICHEKHBIX CPEACTB O€3 MOOPOBOIIBLHOTO COTJIACHS KIIMEHTA, a TAKXKE 3aKITFOUSHUTIO
JIOTOBOPOB ~ HAa  TOJIyYEHHWE KPEIWUTHBIX (3a€MHBIX) JICHCKHBIX  CPEICTB
Mo BIMSTHUEM OOMaHa WM TPH 3JI0YTOTPEOICHAN TOBEPHUEM M OCYIIECTBICHUIO
oTiepalnii ¢ UCIOJIb30BAHNEM YKAa3aHHBIX JCHEKHBIX CPEIICTB.

2. B mensx wuHGOPMUPOBAHWS KIMEHTOB O PHCKAX M TMOCICACTBHUAX
BOBJICUCHHUSI B APONTIEPCTBO (00 OTBETCTBEHHOCTH 3a yYacTHE B JIPOMIEPCTBE,
O JICWCTBHSX KPEAWTHBIX OPTraHW3alldii B OTHONICHWH JACTAHIIMOHHOTO
O0AHKOBCKOTO  OOCITY)XKMBAaHWSA KJIMEHTOB, YYaCTBYIOIIMX B  JIPOIIEPCTBE),
dopMmupoBaHusT HeraTUBHOTO oOpa3za jApona ©W NPOPMIAKTAKA BOBJICUCHUS
B gpommepctBo bank Poccum  pekoMeHIyeT KpPEIMTHBIM — OpPTaHHU3AIUAM
OCYIIECTBIATH HAa TIOCTOSHHONW OCHOBE:

2.1. Pa3paboTky ™ aKkTyaJu3amuio WHOOPMAITHOHHO-TTPOCBETHTEbCKUX
MaTepHAJIOB, a TAK)KE MAaTEPUAIIOB JUTS TIPOBEICHUS 00YUaIOUX MEPOTIPUSATHH.

2.2.  Bxmouenme  WH(POPMAITMOHHO-TIPOCBETUTEIHCKAX  MaTEpPUAJIOB
B PEKJIAMHBIC MaTepUajIbl KPESIUTHOW OPraHW3aIliH, B TOM UYHCIIE pa3MeIiacMbie
MOCPEICTBOM MHCTPYMEHTOB HAPYKHOM PEKIIaMBbI, PEKJIAMBbI B CPE/ICTBAX MAaCCOBOM
uHpopmaruu u B cetn MuTepHrer.

2.3. Pasmemenne nHGOPMAITMOHHO-TIPOCBETHTENHCKAX MAaTEPHAIIOB!

B MPUJIOKCHUSIX JTACTAHIIMOHHOTO OAHKOBCKOTO OOCITY>XKMBaHUWA (HaNpUMED
Ha aBTOPHU3AIMOHHBIX 3aCTABKaX ),

Ha CaiTe KPEAUTHOW OpraHW3anud B ceTh MHTEepHET, B TOM 4YHCIE
B CHOCIMAJLHOM pasjieie O TPOTUBOJCHCTBAM OCYIIECTBICHUIO TIEPEBOIOB

ACHCIKHBIX CPCACTB 6e3 I[O6pOBOJ'II>HOFO corjlaCudad KIHCHTa C IIOCTOAHHBIM



AHOHCUPOBAHMEM JAaHHOTO pa3/eja Ha TJIABHOW CTPaHWIEC cailTa KPEeAWTHOU
opraHu3anuu B ceTH VHTEpHET B MEpBOM 3KpaHe B BHUJE OTIACIBHOTO ciaiaepa,
OaHHepa U (WJIN) CCHLIKH;

Ha CTPAHWIAX KPEAWTHOW OPraHW3allid B COIMUAIBHBIX CETSIX B CETH
HNnTepHeT B MeccenKepax,

B TIOMEMICHUAX W BUTPUHAX O(UCOB KPEAUTHOW OPTraHU3AIMH, B TOM YHUCIIE
B 30HE OAHKOMATOB, BXOJIHOHM TPYIITHI, B KACCOBOM y3JI€ M MECTax OOCITy KHUBAHUS
KJIACHTOB.

2.4. PerynspHoe TmpoBeAcHUE OOyYAIOIUX MEPONPUATUH, BKIKOYAs
o0yyJarolpe MEpOnpHATHS B UTPOBOM (hOpPME, B TOM YHCJIC Ha CaliTe KPEIUTHOU
opraHu3anmu B ceTh VHTEpHET W HAa CTpaHWIAX KPEAWTHOW OpTaHU3alnd
B COITMAIBHBIX CETAX M MECCEH/KEpax;

2.5. OcymectBrieane peryssapHoro SMS-undopMupoBanus KIUSHTOB
WM HampasyieHust M push-yBepomieHuit He pexke |1 paza B kBapran He meHee 80%
KJINCHTOB.

Kpome TOro, B mensx MPOTUBOACHCTBUSA APONIEPCTBY KPEIUTHBIM
OpraHu3alysIM TPU OCYIICCTBIICHAA KIUECHTAMW OIEparuidi ¢ HCMOJIb30BAHHUEM
0aHKOMATOB PEKOMEHIYETCS BHEAPEHHWE NBYX(AKTOPHOW ayTeHTHU(HUKAINH,
MO3BOJIAIONIEH TMPOCIEeAUTh CBI3b MexXay Aepxkarenem OCII u  juiow,
OCYILECTBJISIOIINM ONEPALNIO B OAHKOMATE.

bank Poccum pekoMeHIyeT KpEeIUTHBIM OpTaHHM3aIusM TpH pa3padoTKe
WH(POPMAITMOHHO-TTPOCBETUTEIILCKUX MaTEPHAJIOB, a TakKKe MPH MPUMEHECHUN
KaHAJIOB W METOJOB WX PACMPOCTPAHCHUS YUWUTHIBATh OCOOCHHOCTH PA3IAYHBIX
KaTerOpHii TPaXKJaaH, B TOM UYWCJIE COIHUAIBHO YSI3BUMBIX KATETOPHH (TIOXKUIIBIC
rpakJaHe, JIMIAa C MHBAIHIHOCTHIO W OTPAHUYCHHBIMA BO3MOXHOCTSIMH 370POBBS
U TakK Janee).

Hacrosmmme wmeroauueckne PEKOMEHMAIMH — TOJUICKAT  PA3MEIICHHIO
Ha odwuuanbHoM caiite banka Poccum B cetm VHTEpHET W TPUMEHSIOTCA
¢ 25 urons 2024 rona.

C YKaBaHHOﬁ JaThl OTMCHAIOTCA MGTOI[I/ILIGCKI/IG PCKOMCHAAINHA






